®EJIEPAJIBHOE KASHAYEMCTBO

YIPABJIEHUE ®EJIEPAJIBHOT'O KASHAUYEMNCTBA
IO KEMEPOBCKOM OBJACTHU

(YOK no Kemeporckoii o6nactu)
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Kemeposo

06 yreepaxaennn Ilopsinka mony4yenust u 06pa6orku uudopmanun
0 BHEIIHEH OUEeHKe NeATeJbHOCTH Ynpapienus PenepanbHOro KazHayencrsa
no KemepoBckoii 06,1aCTH H OT1€/10B, CO3AAHHBIX ISl OCYLIECTBJIEHHS (DY HKIUHI
Ynpapnenus ®egepanbHoro kasHauelicTBa no Kemeposckoii 061acTu Ha
COOTBETCTBYIOLIEH TepPUTOPHH

B nmensx CcoBEpIIEHCTBOBaHWSI CHCTEMBI BHEINHEW OLIEHKH JEATElbHOCTH
Ynpasnenus PenepanbHoro kasHadeiictBa o Kemeposckoit o6nactu  (manee —
YnpaBjieHue) U OTJENOB, CO3JaHHBIX Ul OCYIIECTBIEHHS (YHKUMM Ympasienus Ha
COOTBETCTBYIOLIEHN TEPPUTOPHH (Aajiee — TEPPUTOPHATIEHBIC OT/IENbI), TP UK a3 bIBAIO :

1. YrBepauts [lopsinox momyyenns u o6paboTku HH(GOPMALIUY O BHEIIHEH OlleHKe
NesATeNIbHOCTH YTIpaBJIeHUs] U TePPUTOPUANBHBIX OTHeNOB (nanee - [Topsiok) cormacHo
IIPUIIOKEHHIO.

2. Ha3HauuTh OTBETCTBEHHBIM JIMLIOM 3a OCYIIECTBIEHHE MPOUENYp MOTydeHHs,
00paboTku M aHanM3a MH(GOPMALMM O BHEIUHEH OlEHKE MeATeJbHOCTH YIpaBIeHUS U
TEPPUTOPHAIBHBIX  OTAEJIOB  JKCIEpTa  aJMHUHHCTPAaTUBHO-(PHMHAHCOBOIO  OTJENA
H.A. JIpi63uKkoBYy, @ B €€ OTCYTCTBHE 3aMECTHUTEJS HAYATBHAKA aMUHUCTPATUBHO-
¢dunancosoro otnena C.B. Makeesa. | |

3. AI{MI/IHHCTpaTHBHO—(bI/IHaHCOBOM:)-/' otaeny (W.I. BopoBckux) oOpraHM3oBaTh
ONEpaTUBHbBIM aHANK3 WH(GOPMALMU O BHEIIHEH OLEHKE IEeSITENLHOCTH YTIPaBJIEHUS M
TEPPUTOPHANIBHBIX OT/IENOB. |

4. 3amecTuTeNnsM  pPyKOBOAUTENsS  YINpaBieHus,  HadaJIbHHKAM  OTHENOB
YrpaBneHus, HayaJbHHUKAM TEPPUTOPUATBHBIX OTIENOB YIpaBleHHs O00eCIeuHTh

ucronHenue tpebosanmit [opsiaka.
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5. TlpusHaTh yTpaTUBIIUM CHIy npuka3 Ynpasnenus oT 1luroms 2019 r. Ne 394
«O6 yrteepxaenuu Ilopsaka ronydeHus U 06paboTku MHPOPMALKH O BHEIIHEe! OLEeHKe
JESITEIBHOCTU anaaﬂeﬂﬁﬂ ®depepansHOro KasHaueiictsa 1o KemepoBckod obmactu U
OTHENOB, CO3JAHHBIX MJs OCyllecTBIeHusT (GyHKuuH - Yrpasnenus PenepaabHOro
ka3zHaueiicTa o KeMepoBCcKoi 06/1acTH Ha COOTBETCTBYIOLUEH TEPPUTOPUM.
6. KoHTpons 3a MCIOJHEHWEM HACTOSMIEro MPHKaza BO3IOXUTh HAa 3aMECTHTEIIA

pykosoautens Ynpasnenus A.A. CaMopyKoBy.

W.o. pyxoBoautels YIpaBjaeHuUs :
deepanbHOro Ka3HauyeucTBa 1o ef-Ce ee e,

KemepoBckoii 00mactu A.A. CamopykoBa



YTBEPXIAEH

IpuKasoM YnpasieHus PenepaibHOro
kaszHayelicTBa no Kemeposckoii obsactu
OT K A2 » e zmvle 2019T. N0 ,525%

v

Ilopsinok noayyenusi 1 06padboTkn HHGOPMALMH 0 BHEIIHEH OUEHKe AesITeJIbHOCTH
Ynpasiaenus ®eaepabHoro kaznaveiicrea no KemepoBckoii 06/1acTu 1 0TA€J10B,
CO3JAHHBIX JIs ocyulecTBaeHust pyHkuuii Ynpasiaenus PenepaaibLHoOro
kazHadeiicTBa no KemepoBckoii 00,1aCTH HA COOTBETCTBYIOLUEH TEPPUTOPHH

[. O6uue moioKeHUs

1.1. Hacrosumit ITopsiok paspaboTaH B ILENsX CO3NAHMS CHUCTEMBI BHEIIHEH
OLIEHKH JesTenbHOCTH YmpasieHuss @DenepanbHoro kasHaueiictBa no KemepoBckoi
obnacti (manee — YTpaBieHHe) U OTHENOB, CO3MAaHHBIX ISl OCYLIECTBICHUS (DyHKLMI
Ynpasnenuss  PepepansHoro  kazHadelictBa 1o  KemepoBckod — obnmacty  Ha
COOTBETCTBYIOILEH TEPPUTOPHH.

1.2. Hacrosumii [lopsigox yctaHaBIUBaeT NPOLELYPHI MOJYyYeHHUsI, 0OpadOTKH U
aHann3a MHQOPMALMM O BHEIIHEH OLEHKe JesTeJIbHOCTH YIIpaBIEHUS M OTHEJIOB,
CO3JAHHBIX JUJIS OCylLUecTBIeHUs (yHKUMM YTpaBleHUs] Ha COOTBETCTBYIOLIEH
TEPPUTOPHH (Janee - BHEILHss OL[CHKA).

1.3. B nacrosiem [lopsinke anMéHn}oTCH cﬂeﬂy}omﬁé MOHATHA 1 COKpaLeHUsI :

1.3.1. AHKkeTHpOBaHHE - CHOCOO momy4yeHHss HHGOPMALUH, B  KOTOPOM
UCIIOJIE3YETCs 3apaHee Ho,um'roianeHHaﬂ aHKeTa;

1.3.2. OnpocHBIii  JIMCT — CHOCOO TMONy4YeHUs MH(OPMaUUK MO OTAEIbHBIM
BOTIpOCaM  JAESTeNbHOCTH  YIpaBleHUs, B  KOTODOM  MCIOJB3YyeTCs  3apaHee
MOJArOTOBJIEHHBIM OIIPOCHBIN JIUCT;

1.3.3.3anpoc - cmoco6 monydyeHHs HWH(GOpMALUMH O BHEIUHEH OLEHKE OT

¢bunaHcoBoro oprana KemepoBckoil 00jacTd, (PMHAHCOBBIX OPraHOB M aJMHHHMCTpalui
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MyHHULHIIANBHBIX 00pa3soBaHMH, paclopsiiuTeliell CpelcTB (eaepanbHOro OloMKeTa M
TEPPUTOPHATIBHBIX FOCYIapPCTBEHHBIX BHEOIOIKETHBIX (hoHI0B Poccuiickoit Menepanyy;
1.3.4.0Onpoc - cmoco® monydeHus: HWHGOPMALMHA © BHEIIHEH OIEHKe ¢
HCIIOJIB30BaHUEM pecypcoB opuuuanbHoro MuTepHer caiita MenepanbHOro KazHauelcTsa
1 MnTepHer calita Ynpasnenus,

1.3.5. TepputopuansHslil oTaen - otaen Ynpasienus PenepanbHOro KazHauelcTsa
no Kemeposckodt  obmacTu, CO3JAHHBIA ATl OCYLIECTBIEHWS  (GyHKIME Ha
COOTBETCTBYIOIIEH TEpPUTOPHUH;

1.3.6. IIITO - npuxnagHoe nporpaMMHoe obecredyeHue;

1.3.7. PecioHOeHT - 1MIO, OT KOTOPOTO nd'nylieﬂm' CBefleHHS B X0
AnkeTupoBaHusi, HanpasieHust ONpOCHOTO JIMCTA; TRl A

1.3.8. CaiiT - opumansHelit caiit OenepalbHOr0 Ka3HauelcTsa B ceTH MHTepHeT;

1.3.9. Caiit Ynpasneuus - opunmranbHbIH CaI‘/'ITlYHpaBIIeHHSI;

1.3.10. Ouenka B3auMomeHCTBUS - oOIlleHKAa 3(PPEKTUBHOCTH B3aUMOJEHCTBUS
YnpasjieHuss ¥ TeppUTOPHANBHBIX OTAENOB. B wensx Hacrosiuero Ilopsaka Tmof
5(Q(eKTHBHOCTBIO B3aUMOJECHCTBUS TTOHUMAETCS CBOEBPEMEHHOCTh M IIOJIHOTA OOMeHa
ciyxebHOM MH(opMauuel, a Takxke COONIOAEHHEe 3THKH JAENOBOro OOIIEHHs (CTENeHb
HAJIAXXEHHOCTH B3aHMOOTHOIUEHHII MEXLYy PYKOBOICTBOM W COTPYOHUKaMHU OT/EJIOB
YnpaBineHuss U TepPPUTOPUAIBHBIX OTJENOB, a TakKe COONIOZIEHHE OTHKH JIENOBOTO
OOweHus] MNpH HeoOXOAMMOCTH oOMeHa WH(OpMALUel, BKIIOYas BO3MOXKHOCTb
TNOJyYEeHUs psijla CBEICHUH U KBaTH(HULMPOBAHHBIX pa3biACHEHUH B pabodyeM MOpsKe, B
JIOTIOJIHEHHE TMOO0 B3aMeH HCII0JIb30BAHMSI MEXAHU3MOB O(ULMAIBHBIX 3aIPOCOB);

1.3.11. Ynpapnenue - Ynpasnenue @epnepanbHoro kaszuadeicTsa mo Kemeposckoii
obnacTu; | I

1.3.12. PykoBoauTens YIpaBIeHHsS — PYKOBOLHTEIb YﬁptheHHH DenepansHOTO
KaszHauelcTBa 1o KemepoBckoit obnactu;

1.3.13. Otpnen anaimeHHH — oTmen antheHﬁﬂ' DenepanbHOro KasHaueiicTBa 1o
Kemeposckoii obnactu; ok

1.3.14. A®O - aﬂMHHHCTpaTHBHo—dechoabu‘/’I bT,uen Ynpasnenus: OenepaibsHOro

KasHauelcTBa 1o Kemeposckoii obnactH.
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1.4. Cucrema BHEIUHEH OLEHKM [pU3BaHa CNOCOOCTBOBATH IIOBBIILIEHHUIO
MPO3PaYHOCTH JCSITEIILHOCTH Y TIpaBJiIeHUsl U TeppHTopHaﬂbHE;iX OT[EIOB.

1.5. Cucrema BHeLIHEH OLEHKM BKJIOYAET MEXaHU3MBI NPOBEJCHUS BHEIIHCH
OLICHKH ¥ METOJIUKY OLIEHKHM I1OJy4YEeHHON HHcl)opmauﬁi{.

1.6. Bupnamu BHELIHEN OLIEHKH SIBJISIOTCS:

npoBeaeHue Onpocos;

npose,ﬁeﬂne AHKEeTHpOBaHUsS BHEUIHMX PecrnoHAeHTOB B Xole pabouux
BCTpEeY M COBELLAHUI;

HarpaBJieHHe 3alpoCcoB;

npoBeneHue AHKETUPOBAHUS B LEJISX OLieHKH B3aNMOZEHCTBHSE
HanpasieHue OnpocHbIX JICTOB. .

1.7. Ananus mony4eHHOH MH(MOpMALUHU N03BOJisET TOJy4UTh BHELIHIOIO OIEHKY
JIesITeNTbHOCTH VnpaBneﬁHﬂ U TepPPUTOPUATBHBIX OTnéﬁOB co CTOPOHBI 3aUHTEPECOBAHHBIX
YYaCTHUKOB OIODKETHOTO TIpoliecca U Apyrux ynpasieHni denepanbHOro KasHayencTsa,
MCIIONIL30BaTh IOJAYYEHHYIO HWHGOpPMAIMIO Ui COBEPLUCHCTBOBAHUA Ka3HA4YeHCKOM
cuctemsl Poccuiickoit denepanyu, a TakKe OLEHUTH 3cp(pé1<THBH00T5 B3aUMOJIEHCTBHUS
VipaBieHuss ¥ TEPPUTOPUAIBHBIX OTAENOB IIPH BBIIOJHEHMH CBOMX (QYHKUHH.
Hcnonp3oBaHue  IOJyYEHHBIX  CBeleHMH OyneT  CrocoOCTBOBAaTH  IOBBILICHMIO
pe3yJIbTaTUBHOCTH IHGHTGHBHOCTH YnpaBieHus 1 Tep}:).ljil'-I‘OpH'.’:laﬂl.E;Hbl}I( OTIENOB.

1.8. PesynbraTsl aHAM3a BHELIHeH oueﬁm M0 pEeLIeHUI0 PYKOBOIUTEINA
anaﬁneﬂnﬂ MOTYT OBITh MCIIOJIB30BaHbI s COCTABIEHHS PEHTHHIOB TEPPUTOPHATBHBIX
OT/EJOB. of

II. TIpoBeneHue OnpOCOB

2.1. Mexanusm nposenenust Onpocos:

2.1.1. B mensax nposenenus Onpoca Ha Caiite YrpaBlieHHs B YCTaHOBJICHHOM

TIOPSZIKE Pa3MeNIaeTcs CChlIKa Ha (POpMBI aHKET:
- «Buemmnsas onenka pestensHocTH DK (AHKeTHpOBaHME)», YTBEPXKJIECHHOM

denepanbHBIM Ka3HAYEHCTBOM;
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- «BHewHss oLleHKa AesITeNIbHOCTH YTpasieHus: (AHKETUPOBaHUE), YTBEPIKACHHON

YnpaBieHHEM.

2.1.2. Ilepeuenp BONpPOCOB, BKJIOUAEMBIX B _'cpopmy AHKETBl LISl BHYTPEHHEN
OLICHKH ,ueHTenBHdcm VYnpasnenus, rotosutes ADO c YUETOM NPEUIOKEHUN OTICIIOB
YnpaBneHus: ¥ TeppUTOPHAIBHEIX OTHENOB EYHpaBHeﬁHH M YTBEepXKAaeTCs pyKOBOJIUTENIEM
YnpasneHus. |

2.1.3. ExxexkBapTtansHo, 10 15 uwMcna mociefHero mecsia KBapTajia, OTHEIOM
MH()OPMAIMOHHBIX CUCTEM YTIpaBlieHUs BBICPY)KaeTcsi HH(OPMALMs O BHELIHEH OLEHKE C
CaiiTa YrpaBieHus ¥ HaIllpaBIIsieTCsl 110 KaHAJIaM 3JIeKTPOHHOU 1o4Thl B aapec ADO.

2.1.4. Ouenka pesynbraToB Ornpoca npoaoﬂmcs{ A®O rmocne npenocTaBlIeHUs]
uHbOpMALNK OT/IENIOM HHPOPMALUOHHBIX CUCTEM Y IIPABJIEHHS.

2.1.5. Pesynpratel Onpoca He 'pe}Ke | pasa B KBapTaj NpeACTABISIIOTCS Ha
3acenanuss Komurera YmnpasneHnus 1o BHyTpeHHeM'y“ KOHTPOIIO M BHYTPEHHEMY ayJIUTY
JUIs  PacCMOTpPEHUs] U BE;Ipa60TKH NPEUIOKEHNH [0 TMPUHSTHIO COOTBETCTBYIOIINX
yIpaBiIeHUYECKHX PeleHHi, a TakKe PYKOBOJIUTENIO0 YTpaBieHus B (opme CirykeOHOi
3aIHUCKH. |

2.1.6. Hndopmauus o pesynpratax Onpoca pazMeliaeTcsi HAKOIIEHHBIM UTOIOM B
CpOK HE IO3JHEe 10 pabouux naHeW mocie OKOHtiauHﬂ' OTYETHOro KBapTaja Ha calTte
YrpaBieHus.

2.2. MeToMKa OLeHKH HH(POPMALIMH, TTONYUeHHOH B pesynsrate Onpocos:

2.2.1. Onenka pesynsTatoB Onpoca nposomutcsi AMDO ¢  cobmoneHuem
MepeurCICHHBIX HIXKe TPeOOBaHUM. | |

2.2.2. B 3aBUCHMOCTH OT LieJIeH BHEIIHEHN oﬁelﬁcﬁ noJsiydeHHsble pe3ynabTaThl Onpoca
MOTYT aHaJIM3MPOBAThCSl Kak o0OIeH Maccdfi, Téﬁc' H'pajnenbﬂo 1o KaXIOU TrpyIe
PecrnonneHToB (pewmieHHe O BBAGNEHWH Trpynn PecnoHAeHTOB NpUHMMAETCs IIpH
pa3paboTke (HopMbl aHKeTf,I).

2.2.3. Tlpu mpoBeeH# o6iieil OLeHKH peayﬂLTéTOB Omnpoca aHaHmey}chn BCE
HajJexaluM o0pa3oM 3arnojHeHHbIe aHKeThl. B 1ensx NOArOTOBKM aHaJIUTHYECKOU
OTYETHOCTH HCIOJB3YIOTCS BCe Haﬂnemémum 00pa3oM 3aloONHEHHBIE AHKETHI, 32

uckmouenrem 10% naubonee n 10% HauMeHee OIarONPHATHBIX OT3BIBOB.
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2.2.4. Tlpu obpabotke pesynbraToB Omnpoca KaxIoMy OTBeTy Ha BOIIPOCHI IIO
OLICHKE KayecTBa BBINOJIHEHHSI YTIPaBIEHHEM BO3JIOKEHHBIX Ha Hero QyHKIHH
npHcBauBaeTcs: OallbHasi OLeHKa (HarpuMep, eciid NpeayCMOTpeHO 4 BapuaHTa OTBETA,
TO OTBETaM MpHcBauBaeTcs oT | 110 4 Oamios).

2.2.5. Pe3ynbTarhl OLIEHKH I10 KaJK;[Oﬁ aHKETe PacCUUTHIBAIOTCS KaK CpeHUN Oal
o cienyrouieit popmyie: .

SUM O

;
0, = ,
amxemol i

rje:
Ouiikers: - PE3YJIBTATHI OLIGHKH 10 KaXJI0H aHKETe;
O; - 6annpHas OLleHKa OTBETA;
1 - KOJIMYECTBO BOIPOCOB aHKETHI.

2.2.6. PesynpraThl OLEHKM [10 aHKeTaM, 3allOJHEHHBIM KaX IOl Tpymmnoi

PecrioH1IeHTOB, pacCUMTBIBAIOTCS Kak cpeHuid 6ann no cienyrouieit popmye:

SUM O
arxemol
0] = §
epynnoi n
rue:
Orpynis = PE3yNbTaTel OLEHKH II0 aHKETaM, 3allOJHEHHBIM KaX[OH TIpynmnoi
PecrionieHTOB;

Ouikerys - OAJUIBHAS OLIEHKA IO KAXK[IOW aHKeTe;
n - KOJIMYECTBO AHKET, 3alOJIHEHHBIX AaHHOW rpymnroi PecronneHToB (B ciydae, eciu
yTBepIKaeHHas (popMa aHKETHI ITpelyCMaTpuBaeT BbIJCIEHHE TPY).

2.2.7. PesynpraTel Onpoca pacCUUTHIBAIOTCS 110 clieayrouei gopmyre:

O =0 xH +.+0 xH ,
utoroBass  rpl rpl rpZ rpZ

rae:
O\rroronas = PE3yabTaTh Onpoca;
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Oypz - pe3yNbTaThl OLUEHKH CO CTOPOHBI YHACTHUKOB KaXI0il U3 rpymi PecrioH1eHToB;
H,,z - Bec ouenku rpynmel PecrnionieHToB  (Beca . OHEHKHM TIpynn PecrnoHIeHTOB

onpenensorcs APO u yTBep)aaroTCs pelieHUeM PYKOBOAUTENsI Y IPaBIeHUs]).

I1I. IIpoBenenne AHKeTHpOBaHUs BHELIHUX PecrioHneHTOB B Xo/e pabounx

BCTpEY U COBEIaHUM

3.1. MexaHu3M AHKETHUPOBAHHSI:

3.1.1.B uensix mnpoBeneHuss AHKETHPOBaHMS BO BpeMs pabouuX BCTpeY MU
COBELLAHMH [0 MHULMATHBE OTﬂéﬂa YmpasneHus, feppHTOpHaﬂbﬂoro otzaena (nanee —
OT/eN-MHUIMATOp) BHEUIHHM PeCrOHIEHTaM MOXKET ObiTh npe,u:nomeHo 3aMOJHUTh
dopMy aHKeTBl O BHelIHeil OlEHKe KauecTBa BBHINOJHEHMS YIIPABIEHHEM, OTAENIaMH
YnpaBlleHUs ¥ TEPPUTOPHATIBHBIME OTZEJaMU BO3JI0KEHHBIX Ha HUX (DYHKLMH.

3.1.2. Tlepeuens  BKMOYaeMbIX B (oOpMy  AHKETMPOBAHHS  BOIIPOCOB
paspabateiBaercs APO ¢ yderoM  IpeUIOKEHHH  OTAENOB  YIpabieHws,
TEPPUTOPHANIBHBIX OTAETOB U YTBEPIKIAEeTCs PyKOBOIUTENEM Y IIpaBJIeHHS.

3.1.3. ®opma aHKETHI JOJDKHA MPpeyCMaTPUBAaTh BOZMOKHOCTD ONPEIeNIUTh 00BEKT
ouenku (Ynpasnenue, Otmen VYmpasieHus Uiau TeppnTOpﬁam,'Hmﬁ oTHen), a TaKKe
CoLepXKaTb BONPOCHI IO OLEHKE KAdecTBa BBIIOIHEHHS Vnpasnenuem, OTzeom
YnpaBneHuss UIH TEPPUTOPHATBHBIM OTAEIOM BO3JOMKEHHBIX HA Hero byuxuuit. Kpome
TOr0, aHKeTa JOJDKHA COJep)KaTh 3alojiHsAeMble Ha JOOpPOBOJNBHON OCHOBE CBOGOHOE
nosie s cbc:-pmyﬂHpOBKH TOXKeTaHuH | npe,unoxceﬂﬂﬁ.no COBEPIICHCTBOBAHUIO PabOTEI
Ynpasnenusi, Otnena YpasieHUs: WK TEPPUTOPUATBHOTO OT/ENa U TOJs IS YKa3aHUs
MepCOHAIBHBIX TaHHBIX PecrioHzeHTa.

3.1.4. KaxxnoMy BOIpocy aHKeThl JOJKEH COOTBETCTBOBATH 3aKPBITBHIA MepedyeHb
BO3MOXKHBIX OTBETOB. [Ipe/iaraeMele BApHaHTEl OTBETOB HA BOIIPOCKI 10 OLIEHKE KauecTBa
BBINOJIHEHUsL YIpaBieHueM, OTaenom anaBneHﬁﬂ WIA TEPPUTOPUATBHBIM OTHEJIOM
BO3JIO)KEHHBIX Ha HEro (PyHKLHWH TOJDKHBI OBITH eﬂngOGprﬁHmMH B .I_LCHHX o0Jerdenus

npotecca 00padoTKH HHPOPMAIIHH.
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3.1.5. OguuMH U3 TNABHBIX NPUHLMIIOB IPOBEAEHUS AHKETUPOBAHUS SBISIFOTCS
IPUHLUNE] TOOPOBOJIBHOCTH U BO3MOXKHOCTH COOJIIOJIEHUS aHOHUMHOCTH. lleneBoii
rpynmnoii PecrioHIeHTOB AHKETHpPOBaHHS SBISIOTCS BCE YYACTHHKH COBELIAHUM W
pabouux BCTped, He SBISIIOIIMECs COTpyNHUKaMu Yripasnenus, Otuena YnpasieHus Wi
TEPPUTOPUATIBHOTO OTENA, JKENAIOLINE 3aM0IHUTE MPEIIOKEHHYIO aHKETY.

3.1.6. 3anonuennsle ankeTsl OTaen-unuumarop nepenaet B APO ans nanbHennen
00paboTKM M aHanu3a B TeueHue 3 pabouux QHel OT JaThl 3aBepIleHUs] AHKETHPOBAHHI.
Pesynprarel aHkeTupoBaHusi KoHconuuupytorcss ADO (Bkirowas WHPOPMALHUIO U3
3all0JIHEHHOIO CBOOOJHOIO IIOJISI AHKEThl C TOXKeNaHUAMHM W IPeISIOKEHHSIMH 110
COBEpILIEHCTBOBAHHIO paboThl) M (GOPMHUPYIOTCS B BUJIE OTYETA B TaGAM4HOI dopMme.

3.1.7. PesynbraTel TNpOBENEHHOTO AHKeTHpoﬁaHHﬂ npencrapisitoress APO  Ha
3acenanuss Komurera YmpaBneHuss no BHyTpeHHEMY Komp’omd U BHYTPEHHEMY ayIuTy
IUIsl PacCMOTPEHHS ¥ BHIPaOOTKM MpeUIoKEeHHH ‘o NPUHITHIO COOTBETCTBYIOLIMX
yIpaBjieHueckux  pemeHuit.  Mudopmauus o .pe3-yﬂbT'aTax’ AHKeTHpOBaHHS
NpPEJCTaBIseTCd PYKOBOAUTENIO YIpaBleHUS B (pobMe Cly)KeOHOM 3amucku W
pasmentaetcs Ha Calite YnpaBieHus!. -

3.2. Meromuka OHEHKM HH(pOpPMALUH, IOJYYeHHOW B pe3ysbTaTe MpOBENeHHUS
AHKeTHpOBaHHUs B X0Jie pabourX BCTpeU M COBELIAHHUH:

3.2.1. OueHka pe3ynbTaTOB AHKeTHpésaHHﬂ npoBoAUTCS coTpyaHukamu ADO c
COOJIIOIeHHEeM TepeUurCIIeHHbIX HIKe TpeOoBaHui B TeueHue 10 paGoumx aHEH OT JaThl
3aBeplIeHNss AHKETUPOBaHMUS. .

3.22.1lpu  npoBeneHur  oOMmEH  OLEHKH  pe3yJibTaToB  AHKETHMPOBaHUS
aHaJIU3UPYIOTCS BCE HaTeKALAM 06pa3oM 3aroJHEHHBIE AHKETHl.

3.2.3. IIpu oOpaboTke pe3ynbTaToB AHKeTI/IpOBaHH:H 'Kaﬂmbmy OTBETY Ha BOIPOCHI
IpucBauBaeTcs OajulbHAas OLleHKa.

3.2.4. B 3aBHCHMOCTH OT LieJieii BHELIHEH OLEHKH [IPU MIPOBEICHUH AHKETHPOBAHHS
BO BpeMs paboumX BCTPeU ¥ COBELIAHMIA [TONYYEHHBIE Pe3yIbTaThl AHKETHPOBAHHS MOTYT
aHAIM3UPOBAaTEC Kak B LEJIOM, TaK H .pa3,uenBH0 1o rpynnaM BONIPOCOB M(MUNHU) IO

00BEeKTaM OLIEHKH.
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3.2.5. Pe3ynbTaThl OLIEHKH MO Ka)XKJOM aHKeTe U pe3yJIbTaThl AHKETHPOBAHHUS, B TOM
YHCNIe TI0 Ka)K[JOW TpyIIe BONPOCOB H(WUIM) OOBEKTaM OLIEHKH, PacCUMTBIBAIOTCS Kak
cpenHui 6an o Gpopmynam: |
Pe3ynbTaThl OLIEHKH IO Ka)XXIOM aHKeTe PacCYUTHIBAIOTCS KAK CPeJHUH Oai mo

cienyroieit popmyie:

_2.0,

ankempl 3 ]
i rae

O gixeme — PE3YNBTATHI OLIEHKHU 110 KAXKIOM aHKETE;
O; - bannpHas OLIEHKA OTBETA,
I — KOJIMYECTBO BOIIPOCOB aHKETEHI.

Pe3ynbraThl OLIEHKH IO aHKETaM, 3alOJIHEHHBIM Ka)KIOW rpyImnoi PecrnonpeHTos,

pPaccUMTHIBAIOTCS KaK cpeJHUN Gau rmo cnenyroiei hopmyie:

O _ Z Ommemb.r

Vv — 2
2pynnot 7 e

O:pynne = PE3YIBTATHI OLIEHKH 110 aHKETaM, 3aIlI0JTHEHHBIM KXKIOW TPyIo

PecriongenTos;
O grixemn — OQIIIBHAS OLIEHKA IT0 KaXKJIOW aHKETE;
N — KOJIUYECTBO aHKeT, 3aII0JIHEHHBIX TaHHOM rpymnmoi PecnionaenTos (B cinyuae,
€clH yTBepkAeHHas (popMa aHKETHI npenycmanHBaef BbIJIEJIEHUE TPYIIIT).
Pesynpratel AHKeTUPOBaHUS plaCC‘{HTBIBaIOTCﬂ':I'IO cienyrouen popmyne:

9] =0, ¥*H,; et 0, s+ H 50 the

Hmozosan 2pl

O'imozosas — PE3YIBTATEI AHKETHUPOBAHUS;
O.pz — pe3yNbTAThl OLEHKH CO CTOPOHBI YYaCTHUKOB Ka)KIOH U3 TPyl

PecnonpeHToB;

H,,7 — Bec OLIEHKH IPYIIIIBI PECIIOHAEHTOB (Beca OLEHKH TPyl PecrioHIeHTOB

onpezesstoress AQO U yTBep)KIAIOTCs pelieHHEM PYKOBOAUTENS Y IPaBIEHUS).

IV. HanpaBnenue 3anpocos
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4.1. MexanusM HarpapJieHUs 3apoCcoB:

4.1.1. HanpaBnenye 3ampocoB OCYIIECTBNseTCS YTpaBieHWeM | pa3 B rox mo
¢opme, yTBepxnaeMoil pyKoBoauTeNneM YTpaBieHUs. YIpaBlieHHe OUEHHBAETCS IyTeM
HanpaBlIeHWsl 3alpocoB B ajpec (uHaHCOBoro opranHa Kemeposckoil obnacty,
(pUHAHCOBBIX ~ OpraHOB W aJAMHMHHCTpAlMii ~ MYHHLHMNAIBHBIX  0Opa3OBaHMHI,
pacriopsiiuTenei CpEenCTB tdhenepanbHOrO Olo/pKeTa M TEPPUTOPHANBHEBIX
roCyIapCTBEHHBIX BHeOIOKETHRIX (GoHIOB Poccuiickoit ®enepanuu;

4.1.2. Tlo pesynpTaTamMm 0OpabOTKH MONYYEHHBIX OTBETOB (OPMUPYETCS OTYET B
Gopmare TabNMYHBIX HAHHBIX JUIsl JaibHeiinero adanmsza. OOpaboTka OTBETOB Ha
3amnpocel M MX aHanu3 (BKJIIOYAs IMOXKeNaHWs M MPEIIOKEHUs MO COBEPIIEHCTBOBAHMIO
paGoTsl Yrpasnenus) ocymectsisiores ADO. | |

4.1.3. PesynbraThsl aHalu3a IOJIYYEHHBIX OTBETOB  Ha 3ampocsl  ADO
NpeCTaBNAIOTCA Ha 3acefaHuss Komurera YmpasieHHs [0 BHYTPEHHEMY KOHTPOJIO U
BHYTPEHHEMY ayIMTy IUIsl PacCMOTpPEHHs M BbIPaGOTKM MNpEUIOKEHHH MO NPUHATHIO
COOTBETCTBYIOILUX YIPABICHYECKUX PelIeHHUH. I/IH'cp()pMéan O pesynbTaTax aHamu3a
MOJIyYE€HHBIX OTBETOB Ha 3ampochl MNpeAcTaBisieTcs B ¢GopMe CIy)KeOHOH 3alucKu
pyKoBOAHMTENIO YIpaBieHHsl He Mo3jgHee 3 AHeH J0 narbl"ﬁ;SOBeneHHﬂ COBELIAaHMsI TI0
HTOTaM roja, a TakKe pasMentaercs Ha Caifte VipaBieHus.

4.2. Meronuka | buemcu uHdopmanum, "l'ldﬂyllIeHHOﬁ. B pe3yibTaTe
HaTpaBJIeHUs 3alpoCoB: |

4.2.1. Ouenka pesynsraroB 3ampocoB npoBoautcss ADO ¢ cobmopeHueMm
NIEPEYUCIIEHHBIX HUXKE TPeOOBaHUH. '

4.2.2. Tlpu 06paboTke pe3yNbTAaTOB 3alpoCcOB OTBETaM Ha BOIPOCH! IPHCBAHBAETCS
OannbHas OLIEHKa.

423.B cnywae ecnu pe3ynm"'aT' OLEHKH He [MOCTYNHJI, TO JaHHBIH
TeppUTOpUanbHeIi otaen, Otaen YpaBneHus cUUTAeTCs HEOLEHEHHBIM U B AalIbHEHIIINX
pacueTax He YYUThIBaeTCs. _

4.2.4. Ouenka pe3yJbTaToB 3ampocoB s anaBne'i{Hﬂ B LIEJIOM PacCUHUTHIBAETCS
KaKk MHTerpajbHas OLIEHKa TEPPUTOPHANIBHBIX OTHeaoB, OtaesnoB YmpaBieHHS IO

cemyrowmeit Gpopmyne:
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d w200
rae: n

O — OueHka pe3yJbTaToB 3alpocoB st VYnpasneHus B uéHOM;

Oron — OneHKa pe3ynpTaToB 3alpocoB JUIS KaXKJIOro TEPPHTOPHUAIIEHOTO OTJEa,
Otnena YrpapieHus B 6annax; | '

N — KOJIMYECTBO TEPPUTOPUATIBHBIX 0T/eNIoB, OTaenoB anaﬁneﬁnﬂ, OLIEHEHHEIX CO
CTOPOHBI OpPraHOB HCIIOJHWTENBHOW BJIACTU COOTBETCTBYIOUIMX MYHHUHUIATBHBIX
obpaszoBanuii, (uHaHcoBoro opraHa KemepoBckoit o0nactd, (PUHAHCOBBIX OpPraHOB
COOTBETCTBYIOIIMX  MYHHMLMIANBHBIX  0Opa3oBaHWW,  pacrnopsuuTeneil  cpeicTB
(penepanbHOro 610KeTa U TepPPUTOPHAIBHBIX FOCYAapPCTBEHHBIX BHEOIODKETHBIX (DOHIOB

Poccuiickoii ®enepauuu.
V. IlpoBenenne AukerupoBanus B 1ejsx OLEHKH B3aUMOJICHCTBYS,

5.1. Mexanusm npoBenenus OLEHKH B3aUMOIEHCTBUS:

5.1.1. OnHUMHM M3 TJIaBHBIX IPUHLIMIIOB MPOBEEHUS U MOABEAeHUs HTOTOB OLIEHKH
B3aUMOJICHCTBHS SIBISIIOTCSI IPUHIMITBI 00BEKTHBHOCTH, 060CHOBAHHOCTH U TJIACHOCTH.

5.1.2. B pensx cobmroneHusi npuHuuna o0beKTUBHOCTH OlleHKa B3aMMONEHCTBHS
IPOU3BOJUTCS €IUHOBPEMEHHO, YTO T03BOJISET MI/IHHMH3I/I.p0BaTB BIUSIHHE MHEHMSI
KOJUIET TIPU BBICTABIIEHUH OIIEHKH.

5.13.B uensax ofecrieueHuss NpUHLKANA OOOCHOBAHHOCTH BBOAMTCS IpPaKTHKA
NMHCEMEHHOTO OBBACHEHHS BHICTABJIEHHOI ouerﬁ,'-é' cﬁyqae ecH  B3aMMOJIEHiCTBHE
OCYLIECTBIISIIOCH, U BEICTaBJICHHAS OIIEHKA OTJIMYAETCS OT MAaKCUMATBHOM.

5.1.4. B uensx cobmrofieHusi MPMHIMIA IIaCHOCTH CBOAHEIE NaHHble 06 OLeHke
B3aMMOJIeHCTBUS MOUIeXkKaT pasMenieHno Ha Caiite 'anaBﬁeHHH.

5.1.5. OcymiectBnenue OLEHKM B3aUMOJEHCTBUS B 0053aTEIBHOM IMOPSIKE
npoBoautcsi A®O 1 pa3 B roxg Bo BpeMsl NMPOBEIEHHUSI COBEILAHMs MO MTOraM roja Io
dopme, pazpabareiBaeMmoit ADO U yTBepKIaeMoit pyKOBonHTenei\a Y1pasieHus.

5.1.6. KpoMe Toro, mo peuieHWI0 pyKOBOAMTENS YTpaBlC€HUS, B TOM HHCIE IO

HHULMATHBe OTAENoB Ymupasnenus, APO moxer mposectd OLEHKY B3aMMOIEHCTBHUS
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OTzeNoB YTpaBieHus (KaKk BHYTPU Ka)KIOH U3 IPYII, TaK ¥ MEXIY TPyINamu) o Gpopme,
paspabatbiBaemoii ADO U yTBep:K1aeMoil PyKOBOAUTENeM YTIpaBleHHUs.

5.2. Meronuka ONLEHKH HH(OpPMAaLUH, MOIYYCHHOM B pe3yJibTaTe IPOBENEHMs
OueHkH B3aUMOAECHCTBUS:

5.2.1. Ha ocHoBamuu cobpaHHeX cBefenuii A®Q TrOTOBHT TaGIHLBI OLEHKH
s(exTuBHOCTH B3auMoeHcTBHS uis  Kaxmoro Otaena’ YIpaBieHHs M KaXAOro
TEPPUTOPHATIBHOTO OTJENla M, B Clydae HEOOXOAMMOCTH, JUISi MHBIX OOBEKTOB OLCHKH
(ecnu BBIIEIISIINCE).

5.2.2. Pesynpratel OueHKH B3aUMOJEHCTBHS B CPOK He mo3fHee 10 paGoumx muei
¢ natel nposeneHus: OueHKH B3auMomaeHcTBusi mpexactaBisiorcs ADPO Ha 3acemaHus
Komurera VYmpaBieHHs 1O BHYTpPEHHEMY KOHTPOJIIO U BHYTPEHHEMY ayIuTy IJIs
pacCMOTPEHHsI M  BBIPAOOTKM TPEJIOKEHUH 10 NPUHSITHIO COOTBETCTBYHOLIHX
ynpasjeHueckuXx pemieHuid. Mudopmauuss o pesynbrarax OUEHKH B3auMOIEHCTBUS
NPECTABISETCS PYKOBOAWTENIO YTpaBJIeHUS B (bépme c'ny)i(eﬁﬂoi& 3alMCKH, a TaKxKe

pa3Meraercs: Ha Calite YripaBneHusl.
VI. ®opmupoBanue u HanpasneHrue ONpoOCHBIX JIHCTOB

6.1. Mexauusm GopMUPOBaHHUS U HanpaBneHHﬁ OHpIOCHBIX JTUCTOB:

6.1.1. B mensx ynydlleHWHs B3aUMOJAEHCTBMS M pELICHHS OTAENbHBIX BOIMPOCOB
JeATeNBHOCTH MO MHMNUaTUBe OThena YIpaBleHus, TeppUTOPUANBHOrO OT/ela (Hajee —
OTnen-WHULKMATOP) BHELIHUM PeCHOHﬁeHTaM MOXET OBITh ﬁpegﬂomeﬂo 3aIOJTHUTH
(opmy OmnpocHoOro nucTa no OTAENBHBIM BOMPOCaM ,ﬁéﬂTeanocTH YnpaBneHusi, OTAEIOB
VYnpaBieHus u TeppHTOpHahbelx OTJIEJIOB.

6.1.2. [lepeuenr  BkIOYaeMblx B  ¢opMy OnpocHOro JHCTa  BOIPOCOB
paspabateiBaeTcs  OTHENOM-MHUIMATOPOM  CaMOCTOSITEIBHO M YTBEPKIACTCS
PYKOBOJHUTENIEM Ynpasnenus, 3aMECTHTEJIeM ' PYKOBOJIUTES YrpasneHus
KOOPIMHHUPYIOIIEro AesTeNbHOCTs OTaena-uHAIHaTopa.

6.1.3. ®opma OmnpocHoro nucTa JO/KHA IPEAyCMaTpHBaTh BO3MOMKHOCTH

onpenenuts 00beKT oneHku (Ynpasnenue, Otaen YmpasieHHS. WIH TePPUTOPHAIBHBIN
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OTZIEN), a TaK)Ke COJAEpPXKAaTh OTHeIbHBIe BONPOCHI MESITENLHOCTH YnpasieHus, OTnenoB
YrnpaieHUs UK TepPUTOPHAIBHEIX OTAEIIOB.

6.1.4. Kaxxnomy Bompocy OmpocHoro nucra nonmeﬁ COOTBETCTBOBATH 3aKpPBITHINA
nepevyeHb BO3MOXHBIX OTBETOB. llpennaraeMble BapuaHTBl OTBETOB I10 OTAEIbHBIM
BOTIpOCAM JIesTeNIbHOCTH Yrpasienus, OTnenoB YIpapieHWs WIH TePPUTOPUANBHBIX
OTZAEJIOB JOJ/DKHEI OBITH €IMHOOOpPa3HBIMHM B LENsX oONeryeHus: mpoiecca oOpaboTKu
MH(pOPMaLUH. |

6.1.5. OgHuMM M3 IIaBHBIX NPHHIUIOB (GOPMHUPOBaHUS U HanpasieHus OnpocHOro
UCTa  SABJSAIOTCS  TPUHLMIIBI  JOOPOBONBHOCTH W BO3MOXKHOCTH  COOJIIOIEHHS
aHOHHMHOCTH. 1leneBoil rpynnoii PecnonzneHTOB (GOpMHpOBaHHS W HaNpaBJeHHs
OnpocHoro nucTa He MOTYT OBITH COTPYAHUKaMK YTipaBnenus, Otaena YnpasieHus Wi
TEPPUTOPHAIILHOTO OT/IeNa.

6.1.6. 3anonuenHsIe OHpOCHE.Ie JIUCTHI OTﬂeH-H.HHHHaTOp nepenaer B ADO s
nanbHelimed obpaboTku u aHanusza. Pe3ynsraTbl ONpOCHOTO JHCTa KOHCOJNUIUPYIOTCS
ADO u dopmupyroTcs B BHJie 0TYeTa B TaOIHUHOM (hopMe.

6.1.7. TeppuropuanbHbIi OTHET CaMOCTOSTENBHO KOHCOJNUIUPYET pPe3ysbTaThl
OmnpocHoro nucra, GopMUpPYeT OTYET B Tabau4IHOM hopme u npenoctasnseTr B ADO.

6.1.8. Pesynbrarsl ananusa (opMUpoBaHHs M HarpabieHus OIpPOCHOro JHCTa
npezncrasisitores APO Ha 3acenanus Komurtera anaBﬂeHm 10 BHYTPEHHEMY KOHTPOJIIO
¥ BHYTPEHHEMY ayJUTy JUIsl pacCMOTPEHHS U BHIPaOOTKH NPEIONKEHHH 1O IPUHSITHIO
COOTBETCTBYIOIIMX YIpaBlieHYeckuX pemenuii. Mudopmauus o pesynprarax OmnpocHBIX

JIUCTOB B (hopMe CrykeBHOM 3aMUCKHU MIpeICTaBIseTCs PYKOBOJIMTEINO YTIpaBICHHU.
VII. IlpoBenieHue OHIAH-0NIPOCOB

7.1. MexaHU3M IPOBEIEHUS OHTIANHH-OMPOCOB:
7.1.1. B uensx yiydileHds KOHTpOJs KauecTBa mpenocTasieHus MT-cepBucos
DenepanbHOro KasHauelcTBa BHELIHMM PecroHJEHTaM MOXKET OBITh IIPEIJIOKEHO

sanonHuTh (opmy OMpocHOro mmcTa IO OTHENBHBIM BONPOCAM AEATEIBHOCTU
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YnpaBieHus, OTAENOB Y IPaBIEHUs M TePPUTOPHAIbHBIX 0Tae0B Ha Cafite VipasieHus,
/i€ B yCTAHOBJIEHHOM IOPSIIKE pa3MellaeTes cchuika Ha opMy OnpocHoro aucra.

7.1.2. TlepeyeHp BKIIOYaEMBIX B chpMy OmpocHoro nmcra BONPOCOB
paspabaTbiBaetcsi  OTHENOM-HHMIMATOPOM  CAMOCTOSTENBHO M YTBEPKIAETCS
PYKOBOJHUTEIIEM YnpasneHus, 3aMECTHTENIeM  PYKOBOIHMTEIIS VYnpasnenus
KOOPAMHHUPYIOLIEro JiesTelbHOCTs OTAena-uHuIMaTopa. B ciyuae mpoBeneHust oHmaiiH-
ONpOCOB MO Nopy4YeHnIo PesiepallbHOro KasHaveHcTBa, Henomnbsyercest popma OnpocHOro
nucTa, paspaboranHas PenepaibHbIM Ka3HAUEHCTBOM.

7.1.3. ®opma OnpocHOro mucra [JOJDKHA TMpedyCMaTpHBaTh BO3MOYKHOCTh
ompenenuTh 00beKT oueHkH (Ympasnenue, Otaen YIpaBleHHS MK TEPPUTOPHATIbHEI
OTZeN), a TAaKKe COJAECPXKaTh OTIENIbHBIE BOIPOCH JeATeNbHOCTH Ynpasienus, OTIenos
YnpaBneHus: Ui TEPPUTOPHAIIBHEIX OTEJIOB. .

7.1.4. Kaxxnomy Bompocy OnpOCHoro'nHCT.ﬁ jionixeﬂ COOTBETCTBOBATh 3aKPBITHIH
nepevyeHb BO3MOXKHBIX OTBeTOB. [Ipemnmaraemsie BapnaHTm OTBETOB [0 OTIETBHBIM
BOMpOCaM [EeSITENLHOCTH YrpaBneHus, OTnenoB YmpasieHds HIM TeppHTOPHUAILHBIX
OTZEJIOB JOJDKHBI OBITh €IMHOOOpasHBIMM B LEJsX oOJierdeHus mnpouecca oO6paboTKH
UH(OpMAaIIH.

7.1.5. ExexBapranpHo, 10 15 uucna mocieaHero Mecsina KpapTana, OTAEIOM
MH(QOPMAIIMOHHEIX CUCTEM YTpaBiIeHHs BBIIpykaetrcst Hdopmanus ¢ Caiita YpasieHust
1 HamnpaBJIsAETCs 110 KaHanaM 3J1eKTPOHHOM MOYTHI B a'inec ADO.

7.1.6. Ananu3 pe3ynpTaTOB OHIAWH-0MpocoB mpoBomutcs A®DO mocie
NPENOCTABIEHUs MH(YOPMALMM OTHENOM HMH(OPMALMOHHEIX —CHCTEM Ynpasnenusl.
Pesynprarel ananuza He pexke 1 pasa B kBaprTan npe,uCTeiBnmoTCH Ha 3acefanust Komurera
YnpasieHus MO BHYTPEHHEMY KOHTDPONIO W BHYTPEHHEMY ayauTy YIpaBieHHs s
paccMOTpEHMs M  BBIPAGOTKM MpPEMIOKEHHH MO TPHHATHIO  COOTBETCTBYIOLIMX
YHPaBJICHYSCKUX PELIEHHUH, a Tak)Ke PyKOBOAUTENIO YmpaBiieHUs B (hOpMe CIyKeOHOM

3allHCKH.



