®EJIEPAJIBHOE KA3SHAUYEVMICTBO

YIIPABJIEHUE ®EJIEPAJIBHOI'O KABHAUENCTBA
MO KEMEPOBCKOMU OBJIACTH

(YOK no Kemeposckoii 00acTy)

3 IMMIPUKA3 ,
Y 0l CElh D A7 Ne L

'

Kemepogo

06 yreepaxaennu Iopsaka nojydeHus H 00padoTkn HHpOPMALHH
0 BHEIIHEH OLleHKe AeATeJbHOCTH YnpasJjenus PegepanbHoro kazHayeHcTsa
no KemepoBckoi 00J1aCTH H OTA€/10B, CO3JaHHBIX ISl OCyIIeCTBIeHHS PyHKUHI
Ynpasnenus ®PenepaabHoro kaznaveicrsa no KemepoBckoii o06J1actu Ha
COOTBETCTBYIOLUEH TEPPHTOPHH

B coorBercTBUH ¢ npukazoM PenepanbHoro kazHaveicrsa ot 18 HosOps 2011 r. Ne
548 «O6 yrtBepxnenuu [lopsnaxa momydeHus u oOpabOTKM MHGDOPMAMKM O BHEIHEH
OLICHKE JesTeNbHOCTH LEHTpalbHOro anmnapara @eaepanbHOro Ka3HayeldcTBa W
TEPPUTOpUAIbHBIX opraHoB dDenepanbHOro KaszHayelcTBa», a TakKXkKe B LEJsX
COBEpPUICHCTBOBAHMS  CHUCTEMbl BHEILIHEH OLIGHKH JICSITENbHOCTH Y TpaBJieHUS
QenepanbHOro KkasHayeictBa no KemepoBckoit obnactu (nanee — VYmpapieHue) u
OT/AEJIOB, CO3J@HHBIX JUIS OCYIIECTBIEHUS (YHKLUHMHM YTpaBleHUs Ha COOTBETCTBYHOLIEH
TEPPUTOPHUH (Hajiee — TEPPUTOPUATIbHBIC OT/ICNbI), TPUKA3bIBAIO :

1. YtBepnuts [lopsaok nomyueHus 1 o0pabOTKM UH(OPMALMKU O BHEILIHEH OlLICHKe
JNEATENIbHOCTH YTIIpaBIIEHUsI U TePPUTOpHAbHBIX oThaeNoB (nanee - [lopsinok) cormacHo
IIPUIIOXKEHHIO.

2. Ha3HauuTh OTBETCTBEHHBIM JIMLIOM 3a OCYILIECTBJICHHE MPOLEAYp MOJy4YeHHS,
00pabOTKM W aHalM3a MH(QOPMALMKM O BHEIIHEH OILICHKE JeSTENbHOCTH YTIpaBJIeHUS H
TEPPUTOPUATIBHBIX ~ OT/AENOB  OKCIEPTa  aJMMHHUCTPATUBHO-(QMHAHCOBOTO  OTZAeNa
H.A. JIpi03ukoBy, a B €€ OTCYTCTBHUE 3aMECTHTENsl HavallbHMKa aJIMUHHMCTPATHBHO-

¢unancoBoro otnena C.B. Makeesa.

M A A ™
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3. AIMHHHCTpaTHBHO-(QUHaHCOBOMy otaeny (C.B. Maxkeesy) OpraHU30BaTh
OTIEPATHBHBIA aHANN3 MH(pOPMALMK O BHEIIHElH OLEHKe JeSTeNbHOCTH YTpaBieHHs W
TEPPUTOPUAITIBHBIX OT/IENIOB.

4. 3amecTHTENs M  PYKOBOAMTENs  YIpPaBleHWs,  HAYAIbHMKAM  OTIEJIOB
YnpaBreHus, HavyalbHMKAM TEPPUTOPHAIBHBIX OTAENOB YMpAaBICHUS 0OECTeuuTh
ucroiHeHue TpeboBanuii [Topsika.

5. llpu3HaTe yTpaTHBLUMM CHJy TIpHKa3 YIpaBieHHs oT 12 ceHtsaops 2019 r.
Ne 554 «O6 yreepxnennn IMopsinka monyueHuss U o6paboTku MHOPMALMK O BHEUIHEH
OLIEHKE JeATeNPHOCTH Ymnpasnenus @enepanbHoro kasHaueifctBa no Kemeposckoii
0bsacTM ¥ OTIENOB, CO3JAHHBIX VISl  OCYIIECTBICHHS (YHKLMM YnpapneHus
OQenepanpHoro KasHaveiicta no KemepoBckodl 06macTH Ha  COOTBETCTBYIOLIEH
TEPPUTOPUI.

6. KoHTposb 3a MCHONHEHHEM HACTOSINEro MPUKa3a BO3JNOKHUTH HA 3aMECTHTENs

pykoBonutens Ympasinenus A.A. Camopykosy.

PykoBoaurens A[L&/ - JL.IT. MasypoBa



YTBEPX/IEH

npukazoM YnpasneHnus OenepaibHOro
Ka3HaveicTBa no KemMeposckoi obnactu
OT KA W wrevopnez-2020r. No 252

ITopsigok nostyyenns 1 06padoTKH HHGOPMALIHH O BHELIHEH OLleHKe JesiTeJJbHOCTH
Ynpasaenns PegepanbHoro kaznaveiicrea no KemepoBckoii 06J1acTH U 0T/€/10B,
CO3IaHHBIX JIs1 ocyluecTBJIeHus GpyHkuuii Ynpapiaenuss PexepanbHOro
ka3HavelicTBa no KemepoBckoii 06/1acTH Ha COOTBEeTCTBYIOUIEeH TEPPHTOPHHU

[. OO6iue MoJoKEeHus

1.1. Hacrosumii Ilopsinok pa3zpaboTaH B LeNSX CO3[aHMSI CHCTEMBl BHEIIHEH
OLEHKU JesTeNbHOCTH YrpaBineHus OenepansHoro kasHauelctBa no KemepoBckoi
obnactu (manee — YmnpaBiieHHE) M OTIEJOB, CO3MAHHBIX JUIS OCYLIECTBICHUS (DYHKIUH
VYnopasnenuss  ®enepansHoro  kaszHaueiictBa 1o  KemepoBckoit — obnactu  Ha
COOTBETCTBYIOLIEH TEPPUTOPHH.

1.2. Hacrosamuit [Topsinok ycTaHaBIuBaeT MpOLENYphI MONyHUeHHs, 00paboTKu u
aHanusza uH(OpMalUWU O BHEINHeH OleHKe [eSITeNbHOCTH YIpaBleHHSI W OTHENOB,
CO3MaHHBIX [JIi OCYLIeCTBJIeHUs (yHKUUH VYmpaBiaeHUss Ha COOTBETCTBYIOLIEH
TEpPPUTOPUH (Hasiee - BHELIHSS OLIeHKa).

1.3. B nacroswmem [lopsiake npuMeHsIOTCS ClleAyIoLue MOHATHS U COKpalleHHUs:

1.3.1. AHKeTHpOBaHHE - CHoco0 TMojyyeHus HHPOpMAlMH, B KOTopOM
UCIIONB3YETCSI 3apaHee MOArOTOBICHHAs aHKEeTa;

1.3.2. OnpocHslit MHCT —  crocob MOJIy4eHUs] WH()OPMAalUK 110 OTHEIBHBIM
BONpOCAM  JEATENBHOCTH  YIpaBleHHs, B  KOTOPOM  MCIIOJNB3yeTcs — 3apaHee
IOArOTOBJIEHHBIN OMPOCHBIM JIKCT; o -

1.3.3.3anpoc - crnoco® mnoiaydeHHs HHPOPMALKMU O BHEIIHel OLeHKe OT

¢unancosoro oprana KemepoBckoil oGiactu, ()MHAHCOBBIX OPraHOB M aIAMUHHUCTPALUII
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MYHUIMIANBHEIX 00pa30BaHU, pacrmopsauTeneidl CpelCTB (enepanbHOro OlomKeTa U
TepPUTOPHAbHBIX TOCYIapCTBEHHBIX BHEGIOIKETHBIX (oHI0B Poccuiickoit denepamumy;
1.3.4.Onpoc - croco® moiydeHus: uHGOpMaAUU O BHEIIHEH OLEeHKe ¢
HCIIOJIb30BaHueM pecypcoB oduunansHoro MuTepHeT calita @enepalbHOTO Ka3HavyencTBa
u WUnaTepHer calita YpasiieHus,;

1.3.5. TeppuTopuaneHelil oTACH - oTAEN YnpasieHuss OenepanbHOro KasHauencrna
no KemepoBckoit 005macTH, CO3NaHHBIA Ui OCYIIECTBJIGHHS (PyHKUHMH  Ha
COOTBETCTBYIOIIEH TEpPUTOPUH; |

1.3.6.I1ITO - mpukinanHoe nporpaMmMHoe o0ecrieyeHue;

1.3.7. Pecioument L JIUIIO, OT KOTOpOro ﬁoﬁyerém CBENEHHS B  XOJ€
AHKeTHpOBaHuUs, HanpaBlieHuss ONpoCcHOro JucTa; S

1.3.8. Caiit - opunmansHeiii caiit @enepansHOro Ka3HaveifcTBa B ceT MIHTEpHET;

1.3.9. CaiiT VnpasiieHus - opuUMaibHbIi cCallT YipaBieHus;

1.3.10. Onenka Bzanmoﬁeﬁcmnﬂ - oueHka 3()QPEeKTUBHOCTH B3aUMOAECHCTBUS
VhpaBiieHUss ¥ TEepPpUTOpPHANBHBIX OTAeNnoB. B memsax nacrosmero Ilopsaka mox
3(Q()EKTUBHOCTHIO B3aMMOJEHCTBHS MTOHMMAETCsS CBOCBPEMEHHOCTh U IIOJIHOTa OOMeHa
ciyxebHoi uH(pOopMaLued, a Takke COOJIOJEHUE ITHKU JEIOBOro OOIIEeHUs (CTerneHb
HAJIAXKEHHOCTH B3aWMOOTHOLUGHUH MEXAYy PYKOBOICTBOM M COTPYAHHKAMH OTIENOB
YropaBieHdsT W TEPPUTOPHUAIBHBIX OTAENOB, a TaKXKe COGMIOZIEHHE STHKH JEIOBOTO
OOLIEHUsT TIpH HEOOXOAMMOCTH oO6MeHa HH(bOpMAaIuel, BKIIOYAs BO3MOMKHOCTH
IIOJIy4eHHsI psifia CBeneH'ﬁﬁ U KBanupUIUPOBaHHBIX pasbscHeHui B paboyeM Topsjke, B
NOIOJHEeHKe MO0 B3aMeH MCIOJIb30BaHUS MEXaHU3MOB O(UIHMANIBHBIX 3aIIPOCOB);

1.3.11. Ynpaenenue - Ynpasinenue PenepanbHoro kasHayericrsa mo Kemeposckoii
obiacTy;

1.3.12. PykoBoauTens YIpaBieHHs — PYKOBOIUTEIb YripaBJleHHﬂ denepanbHOro
kasHaueiictBa 1o KemepoBckoil obnacrty;

1.3.13. Otnen anaﬁ'nei{piﬂ — oThen VnpaBnéHHﬂ (I)eﬂepanbfloro Ka3HayelcTBa 110
KemepoBckoii obiacty; .' RS

1.3.14. A®O — afMUHHCTPATHBHO-(HHAHCOBKII otmen YHiJBiBIIeHHH ®denepanbHOro

KazHaueiicTBa o Kemeposckoit obnacru.
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1.4. CucreMa BHELIHEH OLIGHKM IpU3BaHa CIOCOOCTBOBATb I1OBBIILIEHHUIO
MPO3PAYHOCTH AEATENLHOCTH YIIPaBIeHUs U TEPPUTOPHAIIBHBIX OTIENOB.
1.5. Cucrema BHEIDHEH OIEHKH BKJIIOYACT MEXaHWU3Mbl I[IPOBEJCHUS BHEIIHEH
OLEHKHA U METOJUKY OLEHKH MOJIyYeHHOH HHPOpMaluu.
1.6. Bupamu BHeIIHeil OLICHKH SIBJISTFOTCS:
nposenerune OMpocos; |
npoBeieHne AHKETHPOBAaHUs BHEIIHUX PecrnoHIEeHTOB B Xoxe paboumx
BCTpeY U COBEILaHUl;
HanpasJieHHe 3anpocoB;
npoBeieHne AHKeTUpoBaHUs B 1ensax OueHku B3a§1M0neI>'ICTBHs{;
Hanpaéneﬂue OIPOCHBIX JUCTOB. |
1.7. Anamms NOJy4eHHOMH ﬁHd)opmauHH TI03BOJISIET MOJNYYHTh BHEIIHIOI OLEHKY
NEeSTENILHOCTH YIIpaBleHHUs U TepPUTOPHATBHBIX OTZENOB CO CTopOHbl 3aMHTEepPeCOBaHHBIX
YYaCTHHKOB OIODKETHOIO MpoLEcca U ApYrux ynpasienuii MenepaibHOro KasHaveicTsa,
MCIIOJIb30BATh nonyquHyib WHQOPMAIUIO M COBEPIICHCTBOBAHUS Ka3Ha4yeHcKon
cicteMbl Poceuiickoit denepanyu, a TakKe OLEHUTH 3P(PEKTUBHOCTE B3aUMOJEHCTBHS
VYhpaBieHust u TeppHTopHaHbeIx OTHENOB TPU BBHIITOJHEHUH CBOUX (YHKUUI.
Vcnone30BaHue  IONYyYEHHBIX  CBeldeHuil  OyneT  CcrnocoGCTBOBATH — MOBBILIEHUIO
PEe3yJILTaTUBHOCTH IEATENLHOCTH YTIPaBJIeHUs U TEPPUTOPUANIBHBIX OTHEIIOB.
1.8. PesynpraThl aHanuM3a BHEMIHEH ONEHKH 10 pEIIEHHIO pPYKOBOIUTEINS
VrnpaBjeHuss MOTYT OBITh HCIIOIB30BaHBl JJIsl COCTABJICHHUS PEHTUHIOB TEPPUTOPUATIBHBIX
OTJIENOB. ' '

[1. TIpoBenenue Onpocos

2.1. Mexanusm nposeneHus Onpocos:

2.1.1. B nenax nposenenus Omnpoca Ha Caiite YnpasieHHsI B YCTaHOBJIEHHOM
MOPSIJIKE Pa3MeLIaeTCsl CChIIKA Ha (POPMBI AHKeT:

- «Buemnsas oueHka pesrensHocTH PK (AHKeTdeﬁaHHe)>), YTBEPIKIEHHOM

denepanbHBIM Ka3HAYEHCTBOM,;
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- «BHelIHsAs OLIeHKa AeITeIbHOCTH YTpapieHus (AHKeTUPOBaHUE), YTBEPIKACHHOM

VYrpaBneHuem.

2.1.2. TlepeyeHp BONIpPOCOB, BKJIIOYaeMBIX B (HOpMY aHKEThl JUIsl BHYTpPEHHEH
OILIEHKHU JeSTENbHOCTH YHpIaBJ'IeHHH, rotoButcss APQO ¢ y4eToM NMpemioKeHUH OTAENOB
VYTpaBieHus: 1 TEPPUTOPHAIBHBIX OTACJIOB YIPABJICHUS U yTBEPXKAAETCS PYKOBOJUTEIEM
YrnpasieHus.

2.1.3. ExexBaptranpHo, n0 15 yucna Hocﬁenﬂero Mecsilla KBapTaja, OTIEIOM
WH()OPMALMOHHBIX CHCTEM YTIPaBJIEHHS BHIIPYKaeTcs HHPOpMAaLUs O BHEIIHEH OI[EHKE C
CaiiTa YnpaBieHus ¥ HalpaBJIsieTCs [0 KaHallaM 3JIeKTPOHHOH mo4Thl B agpec ADO.

2.1.4. Ouenka pesynbraroB Omnpoca npooautcs ADO nocie NnpenocTaBleHus
UHpOpPMAaLMK OTHEIOM HH(POPMALMOHHBIX CUCTEM YTIpaBIEHUs.

2.1.5. Pesynerarel Onpoca He pexe 1 pasa B RBapTan MPEeCTaBIIAOTCS Ha
sacenanns Komurera YmpasieHus 1o BHyTpeHHemy KOHTPOJIO ¥ BHYTPEHHEMY ayJHUTY
OISl pacCMOTPEHHS M BHIPAOOTKHM NPEUIOKEHHH M0 TPHHSATHIO COOTBETCTBYIOIIHX
YIIpaBJIEHYECKUX PEIIeHHil, a Takke PYKOBOAUTENIO YmpaBieHus B (opMme ciyxeOHOMH
3aMUCKH. | | | - |

2.1.6. Hudopmanus o pesynpratax Omnpoca pa3sMelaeTcsi HaKOILIEHHBIM UTOTOM B
cpok He mo3gHee 10 paboumx OHEH Mmocie OKOHYaHMS OTYETHOrO KBapTaja Ha caire
YnpaBneHus. | |

2.2. Meronuka oleHKH HH(pOpMaLUH, T0Jy4eHHO! B pe3ysbTaTte Onpocos:

2.2.1. Onenka pesynsraroB Omnpoca mnpoBomutrcs A®DPO c¢ cobmoneHueMm
MepeyrCIIeHHBIX HI)Ke TPeOOBaHU. o

2.2.2. B 3aBUCHMOCTH OT LieJieil BHEIIHEH OLIEHKH MOTy4eHHbIe pe3yabTaTel Onpoca
MOTYT aHaJ‘IHZ?.HpOBaTBCHI Kak oOmel Maccoif, Tak H paszenbHo 116 Ran{noifi rpymie
PecrionnenToB (pelneHwe O BbIASACHHWU Tpynn PecnoHJEHTOB MPHHHUMAETCs IpH
paspaboTke GOpPMBI aHKETHI).

2.2.3. TIpu mpoBeneHuH obLIel OLEHKH pe3yhbTaToB thoca aHAJIU3UPYIOTCS BCE
Ha[UIeXKaIluM 00pa3oM 3aroJIHeHHble aHKEeThl. B I1eNisIX IMOATOTOBKH aHATUTHYECKOH
OTYETHOCTH HCIMOJIB3YIOTCS BCE HAJIOKAIIUM 00pa3soM 3arlOJHEHHBIE AHKEThl, 32

nckmouenueM 10% Haubonee u 10% HaumeHee GIaronpusTHBIX OT3HIBOB.
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2.2.4. Tlpu obpabotke pe3ynbraroB Omnpoca KaXIOMy OTBETY Ha BOIPOCHI IIO
OLlEHKE KauecTBA BBINONHEHHMS YIIPaBJICHUEM ' BOSNMOYEHHBIX HA HEro byHKui
nprcBanBaeTcs OayyibHas OLleHKa (HampuMep, ecliu NpPeayCMOTPeHO 4 BapHaHTa OTBETA,
TO OTBETaM HpHCBaHBEieTCH ot 1 mo 4 6anmnos). |
2.2.5. Pe3ynbTaThl OLEHKH [0 Ka)XIOW aHKETe PacCUMTHIBAIOTCS KaK CpelHHUil Oain
1o cienyrouen Gopmyie:
SUM O
;
O = ’
aHkemol 1
rae:
Ouxerss = PE3YIBTATHI OLIEHKH T10 KAX/IOi aHKeTe;
O; - bannpHas OLIEHKA OTBETA;
1 - KOJIMYECTBO BOIIPOCOB AHKETHL.

2.2.6. Pe3ynpraThl OLIGHKH 110 aHKETaM, 3alOJHEHHBIM KaXIOW IpPYIIOH

PecroH/IEHTOB, PACCUMTHIBAIOTCS KaK CpeHU# Oa rmo cnenyromen Gpopmye:

SUM O
anKemol
2 .. F )
epynnvl n
rue:
Orpynmu - Pe3yAbTaThl OLEHKH [0 aHKeTaM, 3allOJIHeHHBIM — KaXJOH rpynIou
PecnionieHTOB;

Ouuker - OAIIbHAS OLIEHKA TT0 KAXKIOW aHKEeTe;
n - KOJMYECTBO AHKET, 3allOJIHEHHBIX MaHHOW rpynmnoil PecrnoHneHTOB (B ciy4ae, eciu
yTBep)KIeHHast hopMa aHKeTHI peaycMaTpUBaeT BbIIeIeHHE TPYIIIT).

2.2.7. Pesyabratel Onpoca pacCuUTBIBAIOTCS 110 CIEAyIOLEl Gopmyie:

O =0 xH +..+0 xH ,
utoroas  rpl rpl rpZ r1pZ

rae:
O\roronas - pe3ynbTaTsl Ompoca;
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O,pz - pe3ynbTaThl OLEHKH CO CTOPOHBI y4aCTHUKOB K&KIOH U3 IpyIIl PecrioHIeHTOB;
H,,z - Bec omeHku rpynmsl PecrnoHneHToB (Beca OLEHKH Tpymi PecrnoHAeHTOB

onpenenstores ADO u yTBEpIKAAIOTCS pellleHreM pYKOBOAUTENS Y IpaBIeHus).

I11. [TpoBenenre AHKETHPOBaHMSI BHEITHUX PecrioHIEHTOB B Xo/e pabounx

BCTpEY U COBEIIaHUI

3.1. MexaHu3m AHKETUPOBAHUA:

3.1.1.B mensx mnposeneHus AHKETHPOBaHHsS BO Bpemsi paboyMx BCTped U
coBelanuii o MHMIMaTHBe OTaena YripaBneHHsi, TeppHpoﬁaanoro oTaena (naiee —
OTnen-uHULKAATOP) BHEIUHUM PECIIOHIEHTAM MOXET OBITh MPEIONKEHO 3aroNHUTE
(Gopmy aHKeTBI © BHEIIHeH OLEHKE KAayecTBA BBITOTHEHHS praB.ﬂeHI/IeM, OTIeNaMH
VrpaBiieHus U TePPUTOPHATBHBIMA OT/IEJIaMH BO3JIOXKEHHBIX Ha HUX (DYHKIHH.

3.1.2. Ilepeuenr  BKJIIO4YaeMbIX B (opMy  AHKETHPOBaHHWS  BOIPOCOB
paspabateiBaetcst A®PO ¢ yderoM  IpeJIOXKEHMM  OTHENOB  YIpaBJieHHUs,
TEepPUTOPHATBHBIX OT/AEIOB U YTBEPXKAAETCS PYKOBOAUTEIEM YIIpaBJICHHUS.

3.1.3. ®opma aHKETHI HOJDKHA TIPeayCMaTpHBATh BO3MOXKHOCTE ONPENEIUTh O0BEKT
onenkn (Ympasnenne, OTnen YIpaBleHHs WIH TeppUTOPUANBHBIA OTIEN), a TakKe
COLepKATh BONPOCK 1O OIEHKE KauecTBa BBINONHEHUS Vipasnennem, Otxenom
VTIpaBieHUs] WM TEPPUTOPHAIBHBIM OTEJIOM BO3JIOXKEHHBIX Ha Hero r})yﬂkunﬁ. Kpome
TOTO, aHKeTa JOJDKHA coﬁep;xam 3anoNiHseMble Ha J:[06p'013011i,}i6171' OCHOBE CBOBOJIHOE
nosie st GOpMyIUPOBKHU NOXKENaHUH 1 pr:ﬂ,J‘IO)KéHHﬁ 110 COBEPLIEHCTBOBAHHIO PabOTHI
Vupasnenus, Otnena YupapiaeHUs WIM TEPPUTOPHAIBLHOTO OTIENA U MOJIS AJIA YKa3aHH
MepCOHANbHBIX JaHHbIX PecrionnenTa.

3.1.4. KaxxmoMy BOIpPOCY aHKETHI JOJIKEH COOTBETCTBOBATH 3aKPLITHIA IE€peyYEHb
BO3MOJKHBEIX OTBETOB. IIpennaraemblie BapuaHThl OTBETOB Ha BOIIPOCHI ITO OLIEHKE KauyecTBa
BBITIOJIHEHUsT YnpasneHueM, OtmenoM YIIpaBieHHs WM '.Tejp'pHTOpHaHbHBIM OTIEJIOM
BO3JIOXKEHHBIX Ha Hero (yHKIWH JOKHBI OBITh €AMHOOOPA3HBIMK B IEJAX obJnerueHus

nmpomecca 06paboTKu HHPOPMAIIUH.
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3.1.5. OgHuMH M3 TJIaBHBIX IPUHIMIIOB IPOBeNeHUS AHKETUPOBAHUS SIBISIOTCS
IPUHIUIBI [OOPOBOJBHOCTHY U BO3MOMKHOCTU COONIONEHUs aHOHUMHOCTU. LleneBoi
rpynmnoit PecrioHeHTOB AHKETUPOBAHHS SIBISIIOTCS BCE YYACTHHUKH COBEIIAHMHM U
paGounX BCTpeu, He SBJIAIOMIMEcs COTpYAHuKaMu Ynpasnenus, Ornena YipapiaeHus Uin
TEPPUTOPUAIILHOTO OTJENA, JKENaIOlIUe 3all0JHUTE IPEIOKEHHYIO aHKETY.

3.1.6. 3anonHennpie aukeTsl OTaen-unuuuaTop nepenaetr B APO ans nanbHen e
00paboTKM U aHayu3a B TeueHue 3 pabouux JHEH OT JaThl 3aBeplIeHUs] AHKETUPOBAHUS.
Pesynbrarel aHkeTupoBaHus koHcomumupyrorces A®O (Bkmrowas HHGPOpMaLUUIO U3
3aMOJIHEHHOT0 CBOOOJHOrO TMOJII aHKEThl C TIOXKENaHUSIMU H TPEIJIOKEHUSMHU II0
COBEpUIEHCTBOBAHMIO PabOTEI) U (POPMHUPYIOTCS B BUZE OTYETa B TAOJUYHON (opMme.

3.1.7. Pe3ynbTaThl MPOBEAEHHOIO AHKGTHpOBaHHH. npencrasistorcs APO  Ha
3aceanus Komurera YipasieHus 1Mo BHYTPEHHEMY KOHTPOIIO " BHYTPEHHEMY ayIUTy
JUIsL PacCMOTPEHHUsi U BBIPAOOTKH TPEeMJIOKEHUR 110 HpHHHTPI.IO. COOTBETCTBYIOLLUX
yIpaBlieHYecKux  pewieHni.  WMudopMmamus o  pe3yibrarax  AHKETHPOBaHUS
NpPEIACTaBJISACTCS PYKOBOLUTENIO  YIIpaBJICHUS B cpop'Me' cnyxcéGHoﬁ 3aMMCKH U
pa3mernaercs Ha Caiite anaEHeHHH. |

3.2. Meromuka OLEHKH HH(OPMALUH, nonyqeﬂﬁoﬁ B pe3yJibTaTe IPOBEICHUS
AHKeTHpOBaHUS B XoJie paboyux BCTpeU M COBEIIaHMii:

3.2.1. Ouenka pe3yjabTaToOB AHKETHPOBaHUS npoBoIUTCs coTpyaHukamin ADO c
COOJIIOICHUEM T1ePEUUCIIEHHBIX HIDKe TpeGoBaHuii B Tedenne 10 paGoumx JHeit OT HaThbl
3aBepIIeHUsT AHKETUPOBAHMSL.

3.2.2. IIpn HpOBe,[[IeHHH obmell  OLEeHKH pe3ynb'ra'roi3 AHKETUpPOBaHUs
AHANU3UPYIOTCS BCE HAUIEXKAIMM 06pa3oM 3aMOMHEHHbIE aHKETHL. |

3.2.3. Ilpu obpaboTke pe3ysibTaToB AHKeTHpOBa}in Ka}icjiomy'dTBeTy Ha BOMPOCHI
npucBauBaeTcs OamibHas OLIEHKA.

3.2.4. B 3aBUCHMOCTH OT lieJIel BHEIIHEeH OlleHKH Py NpoBeAeHUN AHKETHPOBAHHUS
BO BpeMsl pab0ovnX BCTPeY ¥ COBEUIaHWH MOITyUeHHbIe Pe3yIbTaThl AHKETHPOBAHUSA MOTYT
aHAJIM3UPOBATHCS KaKk B LENOM, TaK M pasfenbHO IO TpyInam IBOHpOCOB U(1JM) 110

00BEeKTaM OIIEHKH.
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3.2.5. Pe3ynpTaThl OEHKH 10 KaXKIOH aHKeTe U pe3)?anaTE.1 AHKETHPOBaHUS, B TOM
YHClie MO0 KaXKJIOM TIpyIre BONpocoB H(MJIM) 0O0BEKTaM OLEHKH, pacCUMTHIBAIOTCS Kak
cpenHUM Oam mo (bdpmyﬂaM:
Pe3ynbTaThl OLIEHKH Mo Kak/Ioil aHKeTe pPaCCUMTHIBAIOTCS KaK CpeIHUd Oayi 1o

crenyoien popmye:

0y =222

ankemst g ’ rue

O aixemn — PE3YIIBTATBI OLIEHKH 110 KAXXION aHKETE;

O; - bannpHas OleHKa OTBETA;

[ — KOJINYECTBO BoﬁpOCOB AHKETHL.

Pe3ynbTaTel OLEHKH IO aHKEeTaM, 3alOJHEHHBIM KaXXAOH rpyﬁnoi»i PecrionneHTOB,

pPacCYMTHLIBAIOTCS KaK CpelHuit 0a mo cienyrouieit Gpopmyne:

apynnet

_ Z Oau.acemba
b
n rae

O.pynnu = PE3YIBTATHI OLIEHKH 10 aHKETaM, 3aM0JIHeHHBIM KaXX 101 Ipynnoun
PecriongenTos; |

O ixemn — OQATIIBHAS OLIEHKA 10 KaXKIOU aHKETE;

N — KOJIMYIECTBO aHKET, 3aMOJIHEeHHbIX NaHHOM rpynmnoi PecnonaenTos (B ciyyae,
eCJIM yTBEepIKIeHHas (popMa aHKeThI peycMaTpHBAET BbIIeJIEHHe TPYII).

PesyneraThr AHKeTHpoﬁaHHH PacCYMTHIBAIOTCS 110 Clieayromel hopmMye:
Ommm = Oepl *H ot Tt OepZ i pz> THAE

O\timozosas — PE3YIBTATl AHKETUPOBAHUS;

O.pz — PE3YJITATBI OLEHKH CO CTOPOHBI Y4aCTHUKOB KaXX/IOH U3 IPYIITI
PecrnioHeHTOB;

H.,7 — BeC OIIEHKHU TPYIIbI PECIIOH/IEHTOB (BECA OLIEHKU Py PeCcrioHAeHTOB

onpenenstorest ADO U yTBEp)KAAIOTCS PEIeHHeM PyKOBOJUTENs Y IIpaBJeHus).

IV. Hanpasnenue 3anpocos
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4.1. MexaHU3M HalpaBJIeHHs 3apOCOB:

4.1.1. HanpaBnenue 3ampocOB OCYUISCTBISETCS YIIpaBlIeHHEM | pa3 B TOf IO
dbopme, yTBepxIaeMol pyKoBOAMTeNIeM YTpaBlieHHs. YTIpaBlieHHe OIEeHUBAETCs IMyTeM
HalpaBJIeHWs] 3alpocoB B anpec ¢uHaHCOBOro oprana KemepoBckodl obnacTw,
(bMHaAHCOBBIX opraHoﬁ U aAMMHHUCTpalMi  MYHHULUMIAIBHBIX  00pa3oBaHMid,
pacriopsiauTeneil  cpeAcTB  (enepaspHOro - OlopKeTa M TeppPUTOpPUATBHBIX
rocyJlapCTBeHHBIX BHeOIOKeTHBIX GoHIoB Poccuiickoit @enepaumu;

4.1.2. ITo pesynbrataM 0OpabOTKM MOJYYECHHBIX OTBETOB (OpMHpYETCS OTYET B
(Gopmare TaONMYHBIX MAHHBIX MU JAajbHeWlnero anannza. OOpaboTka OTBETOB Ha
3anpockl U MX aHaANU3 (BKJIIOYAs MOXKENAHUS W MPEIUIONKESHHsS 110 COBEPIIECHCTBOBAHUIO
paboTel YripaBieHus) ocymecfmﬂromﬂ ADO. |

4.1.3. Pe3ynbTathl aHayu3a HOHY‘IBHHB.IX OTBETOB Ha 3anpocer  ADO
MpeJCTaBIIAIOTCS Ha 3acenanns Komurtera YmpaBieHHs 110 BHYTPEHHEMY KOHTPOJIO H
BHYTpPEHHEMY ayIuTy U PacCMOTPEHHS H BHIPAGOTKH IPEITOXKEHHH MO MPUHSTHIO
COOTBETCTBYIOLIMX YIpaBleH4YecKuX peweHuil. Mudopmauus o pesynbTrarax aHaiu3za
IIOJIyUEHHBIX OTBETOB Ha 3ampochl INpeAcTaBiseTcs B (opMe CIyKeOHOW 3arucKu
PYKOBOIMTENO YTIpaBjeHHsl He TO3[Hee 3 JHeH IO JaThl MPOBENEHHUs] COBEIIaHWs IO
|TOraMm roja, a TaKKe pasmeraercs Ha CaiiTe YnpaBieHus..

42. MerogMKa  OIEHKH MH(pOpMalMK, — TOJNYYeHHOH B pesyJbTare
HaIpaBJICHUS 3anpocosz |

4.2.1. OueHka pe3yJbTaToOB 3anpocoB HpOBOﬂH’fCH ADO c. cobmoeHneM
MEePeYUCIICHHBIX HIKE TPEOOBaHHH. |

4.2.2. I1pn o6paboTKe pe3ysbTaToB 3apoCOB OTBETAaM Ha BOIPOCH! MPUCBAUBAETCS
OanbHas OLEHKA.

423.B ciaydae ecmu pesyldbTaT OIEHKH He TIOCTYNHN, TO JAHHBIHA
TeppUTOpHaNbHBIA oTAen, OTaen YnpaBiieHUs] CUUTAETCS HEOLEHEHHBIM U B JaJbHEHIINX
pacuerax He YYUThIBAeTCsl.

4.2.4. OueHka pe3ysbTaTOB 3alpoCOB Ui YIpaBi€HUS B LIEJIOM PacCYUTHIBACTCA
KaK HMHTerpajbHas OLIeHKa TepPpUTOPHAIBHBIX OTAeNoB, Oraenos VYmpaBieHus I0

cienywouiei Gopmyie:
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O = 2 O70n
rmge: n

El

O — OueHka pe3ynbTaToB 3alpoCOB I anaBﬁeHHﬁ B ﬁeHOM;

Oron, — Ouenka pe3yJibTaTOB 3allpOCOB IS KaXKIOro TEPPUTOPUAIBHOTO OTIeNa,
Otnena Ynpasnenus B 6ajiax; | |

N — KOJMYECTBO TEPPHTOPHATBHEIX OTAeI0B, OTAENOB YIIPABIEHH S, OLEHEHHBIX CO
CTOPOHBI OpPraHOB MCIIOJHUTEIBHOM BJIACTH COOTBETCTBYIOIIMX MYHHUIMNATIBHBIX
oOpazoBanuii, (¢uHaHcoBoro opraHa Kemeposckoil oOsacTi, (PMHAHCOBBIX OpraHOB
COOTBETCTBYIOIIMX  MYHHLMIAIBHBIX  0Opa3oBaHMM,  pacrmopsauTeneil  CpencTB
denepanbHOro OIO/KETA U TEPPUTOPUANIBHBIX TOCYAAPCTBEHHBIX BHEOIOKETHBIX (DOHIOB

Poccuiickoit ®enepauuu.
V. IlpoBenenue AnketnpoBaHus B 1ensx OLeHKH B3auMOIelCTBuS,

5.1. Mexanusm npoBeaeHust OUeHKH B3aHM0ﬂéP’10TBHH:

5.1.1. ODTHMMH U3 TJIaBHBIX IPUHIIMIIOB IIPOBEICHUS U MOABEACHUSI UTOroB OUEHKH
B3aUMOJIEHCTBHS SBJISIOTCS PHHIHUIIEI 00BEKTHBHOCTH, 0OOCHOBAHHOCTH M TJIACHOCTH.

5.1.2. B uensx coOnroaeHus MpHHINANA 00BEKTUBHOCTH OlLieHKa B3auMOAECHCTBUS
MPOU3BOAUTCS E€IMHOBPEMEHHO, 4YTO TI03BOJISIET MHUHHUMH3UPOBATh BIIMSHUE MHEHHS
KOJIJIET TIPU BBICTABJIIEHUH OI[CHKH.

5.1.3. B nensx obecrnedeHuss MNpUHIKNE OOOCHOBAHHOCTH BBOJMTCS MpaKTHUKa
THCHMEHHOTO OBBACHEHUS BHICTABIEHHON OLEHKH, B Clydae eciH B3auMojeiicTBue
OCYILIECTBJISUIOCH, M BHICTABJICHHAS OLIeHKA OTIMYaeTCs OT MaKCHMaJIbHOM.

5.1.4. B uensix coOimofeHUs NpUHLHKIA [JIACHOCTH CBOZHBIE JaHHbe 06 OLEHKe
B3aMMOJENCTBHUS MOIeXaT pasMerienuio Ha Caiite YupasieHus.

5.1.5; OcymecTBneHHe' OueHKHd B3aUMOIEHCTBUS B 00s3aTEJILHOM hopnmce
npoBoguTcs APO 1 pa3 B rog BO BpeMs NMpPOBENEHMs COBELIAHHUS 110 HTOraM rb,ua 1o
dbopme, paspabateiBaemoit APO ¥ yTBepXKIaeMoil pyKOBOAUTEIEM YIIpaBIIeHHs.

5.1.6. KpoMe Toro, mo pelieHU0 pyKOBOAMTENs YIIPaBJIEHHs, B TOM YHCJIE IO

VHULMATHBE OT/enoB Ynpasinenus, APO moxer mposectd OLEHKY B3aHMOLEHCTBHS
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OTHJIOB YIIpaBlieHHs (KaK BHYTPH K&KJIOH U3 IPyIIIL, TaK M MEXY IpynnaMu) o Gopme,
paspabateiBaemoit ADO u yTBep)KIaeMoil pyKOBOAUTEIEM tY]’IpaBJIeHI/IH.

5.2. Meronuka oueHKM WH(POpPMAIUH, MOIYYEHHOM B pe3yibTare npoﬁeneHHﬂ
OueHkH B3aUMOJEH CTBUSA: |

5.2.1. Ha ocHoBanmu coOpanubix cBenenuii AM®QO TroTOBUT TAONHIbLI OLEHKH
sQdekTUBHOCTH B3ammoseiicTBus s Kaxaoro Orgena VIpaBleHUSs H KaKIONO
TEPPUTOPHATIEHOTO OTJAENA U, B CIy4ae HeOOXOMUMOCTH, MUl MHBIX OOBEKTOB OIEHKH
(eciu BBIIETISUTUCK ).

5.2.2. Pesynbratel OlEHKH B3aMMONEUCTBHS B CPOK He moznuee 10 pabounx muei
¢ marel nposeaeHuss OUeHKH B3auMozeWcTBus mnpexacrasisiorcs ADPO Ha 3acemanust
Komurera anaBneriﬂ [0 BHYTPEHHEMY KOHTDPOJIIO W BHYTpPEHHEMY ayAuTy mIJis
pACCMOTpPEHUS | BblpaGOTKH NPEIJIOKEHUH 10 TNPUHATHIO COOTBETCTBYIOIIUX
ynpaBlieHYecKHX peweHuil. Mupopmauus o pesynpratax ONEHKH B3aUMOIEHCTBHSI
MPENCTABIAETCS PYKOBOLUTENIO YIpasieHus B (opme cnyme’ﬁnoﬁ 3allUCKH, a TaKxKe

pa3Memaercst Ha Caiite YnpaBieHusl.
VI. ®opmupoBanue u Hanpasnenue OMPOCHBIX JHCTOB

6.1. MexanusM HOpMUPOBAHHS U HAIIPABIEHHUS Onpocnmx JIUCTOB:

6.1.1. B uensx ynydmeHusl B3aMMOIEHCTBHS M pPELIEHHS OTAENLHBIX BOMPOCOB
AEATEeNBHOCTH 10 MHULKaTHBe OTnena YnpaBieHUs, TEPPUTOPHANIBHOrO OTAeNa (nanee —
Otnen-MHULMATOP) BHEIUHHM PeCITOHIEHTaM MOXKET OBITh IPEIJIOKEHO 3aloJIHHUTh
¢popmy OnpocHoro nmcTa o OTASIBHEIM BOIPOCAM JIeSITeNBHOCTH VYnpasnenus, oTaenoB
YnpasneHus 1 TEpPUTOPUATIBHBIX OTHEINIOB.

6.1.2. Ilepeuens  BkmouaeMplx B  ¢opMmy OmpoCHOr0 JIUCTA  BOIPOCOB
paspabareiBaeTcs  OTAENTOM-UHHIIMATOPOM  CAMOCTOSITENLHO u YTBEpIKIAETCs
PYKOBOJIUTENIEM YmnpaBnenus, 3aMECTUTEIIEM PYKOBOIUTENS YnpasieHust
KOOPIUHUPYIOILIETO .I[SHTeﬂBHOCTb Otnena-ununMaTopa.

6.1.3. ®opma OmnpocHoro Jsmcra JOJDKHA INPEAyCMaTPUBATL BO3MOXKHOCTh

ompeneNuTh 00BEeKT oneHkM (Ymnpasnenue, OTnen YmpaBiieHHS WA TePPHTOPUANLHBIN
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OTZEN), a TAK)Ke COJEp)KaTh OTAENIbHbIE BOIPOCHI NeATeNLHOCTH Ynpasiuerns, OTIenos
VYrpasieHus WK TepPUTOPHABHEIX OT/IEIOB.

6.1.4. Kaxxnomy Bompocy OHpOCHOTo NHCTA JODKEH COOTBETCTBOBATH 3aKPHITHIM
NIEpeYeHb BO3MOXHBIX OTBETOB. IlpemiaraeMble BapHaHTBI OTBETOB 110 OTHAEIBHBIM
BOMpOCaM JAESATENBHOCTH Ynpasienus, Oraenos YIpaBieHHs HIM TepPHTOPUATbHBIX
OTZHEJNIOB JIOJDKHBI OBITH €AMHOOOpasHBIMH B LeJISIX OONerdeHus Imporecca o6paGoTKu
UH(pOpMAaLIHH.

6.1.5. OnHMMH U3 IIaBHBIX IPUHLKIOB GOPMUPOBAHUS U HanpapieHuss OIPOCHOro
JTMCTa  SBJAKOTCA  NPHHLMIBL  JIOOPOBOJIBHOCTH M BO3MOXHOCTH  COOJIOIEHHS
aHOHMMHOCTH. [leneBoit rpyﬁnoi‘i PecrioneHToB (bopMupoBaHUs U Haﬁpaaneﬁnﬂ
OnpocHoro nucTa He MOTYT OBITh COTpyAHUKaMu Yrpasnenus, Otnena YipaBieHHs Wil
TEPPUTOPHANILHOTO OTENA. | |

6.1.6. 3anosHeHHble Onpocusle nuctsl Otnen-ununuatop nepegaer B ADGO s
AayibHenIen 06pa6ofKH v aHamu3a. PesyneraTel OIpOCHOr0 JHCTa KOHCOJNHIUPYIOTCS
ADPO u dopMupyroTcs B BUE OTUETA B TaBIMYHOM (opMme.

6.1.7. TeppuTopHanbHbIA OTHAET CAMOCTOSTENIPHO KOHCOJNHIUPYET pPe3ysbTaThl
OnpocHoro nucra, popMupyer oT4eT B TabnuuHol Gpopme u npegoctasnser B8 ADO.

6.1.8. Pesynbrarsl ananusa dopmupoBanns # Harnpasienus ONpocHoro jmcta
npeacrasisiorest ADO Ha 3acenanus Komurera anaBneHm 1o BHyTpeHHeMy KOHTPOJIIO
W BHYTpEHHEMY aymHuTy IS pPacCMOTpPEHUS | BBIpaGOTKH HpeﬂHO}KeHHH 10 IPUHSATHIO
COOTBETCTBYIOILUX ynpaBﬂqueCKHx peurenuii. Madopmanus o pesynsratax OIpOCHBIX

JIMCTOB B (hopMe CiryKeOHOI 3anuCKu MpeICTaBIISETCS PYKOBOIUTENIO Y IpaBIeHus.
VII. IIpoBeneHue oHIaitH-OIIPOCOB

7.1. MexaHH3M MPOBEAEHHUS OHJIAHH-OMPOCOB:
7.1.1. B mensx ynydiueHHs KOHTpONs KauecTBa mnpepoctaBieHus WT-cepsucos
®enepanbHOro KasHayeiicTBa BHEIIHHM PeCITOHIEHTAM MOXKET OBbITh IIPEIJIOKEHO

3anoMHATh  (Gopmy ONpocHOro JUCTa IO OTAENBHBIM  BONPOCAM  JESITENLHOCTH
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Ynpasienus, OTAeNI0B YIpapiIeHHs X TepPUTOPUATLHBIX 0THeNoB Ha Caiite Vipasienus,
rae B yCTaHOBnéHHOM IIOpPSAKE pasMeIlaeTcs cebliika Ha popmy OmpocHoro mcra.

7.1.2. Ilepeuenb BKIIOYaeMBIX B (opmy OnpbcHoro JUCTa  BOIPOCOB
paspaGarbiBaercs  OT/ENIOM-HHUIMATOPOM  CAMOCTOSTENBHO M yTBEPXK/IAETCS
PYKOBOJUTENIEM VYnpasnenus, 3aMECTUTEIIEM | pyK'bBo;iHTenﬁ Yupasnenus
KOOp/IMHUPYIOWIEro JesTenbHocTs OTaena-uHuuuaropa. B CIIydae TIPOBENCHHS OHJIANH-
OIIPOCOB M0 Topydenuto MeepanbHOro KasHaueiCTBa, HCIOMb3yeTCs dbopma OnpocHoro
NHCTa, pa3paboTaHHAS (De;[épaanmM Ka3Ha4YeHCTBOM.

7.1.3. ®opma OrnpocHOro JHCTa JODKHA IIPENyCMATpHBAaTh BO3MOXKHOCTB
ornpenenuth 06bekT onenku (Ympasnenue, Otaen YipapieHds Wi TEPPUTOPHATBHEIN
OT/EN), a TAaKXe CONEpPXaTh OTAENBHBIE BOIPOCHI ﬂeﬂTenbﬂO'CfH VYnpasnenus;, Otnenos
VYIIpaBIeHUS UM TEPPUTOPHATBHBIX OT/IENOB.

7.1.4. Kaxpomy Boni;ocy OmnpocHoro nHCT_a IOJDKEH ;(I:OICI)'I‘BeTCTBOBaTB 3aKpBITHIN
nepedeHh BO3MOXKHBIX OTBETOB. Hpe;maraeMLIel Bapnaﬁ'ri,l OTBETOB 110 OTAEIbHBIM
BOIIPOCAM HESATENHOCTH Yupasnenus, Otnenon YHpaBJ'IeHHH: WA TeppH'fopHaanHx
OTJENOB JOJDKHEI OBITH eNWHOOOpasHBIMH B LeNsx obJerdeHus mpoluecca o6paGoTKH
HHPOpMaIUH.

7.1.5. ExexBapraneHo, M0 15 umnciaa mocuensero Mecsilia KBapTala, OTHENOM
MH(OPMALMOHHEIX CUCTEM YIIpaBJIeHUs BBIrpyxaercs uHdopmanus ¢ Caiita Ynpasnenus
1 HaIpaBJIAETCS 110 KaHallaM 3JIEKTPOHHOU ITOYTHI B ajipec ADO.

7.1.6. Anamuz pésyHLTaTOB oHnaiH-onpocoB . nposomutca ADO mocne
IPeOCTaBICHH s HH(bopMénHH OTHENOM HH(OPMALHOHHEIX CHCTEM Vipasienus.
PesynbTaTsl ananusa He pexe 1 pasa B KBapTall IPEACTABISIOTCS Ha éaceﬂaﬂﬂﬂ Komurera
Ynpasnenuss 00 BHyTPEHHEMY KOHTDOJIO H BHyTpeHHefuy ayouTy YrpaBieHus s
pacCMOTpPEHHS W 'EBIpaGOTm IOPEVIOKEHUN 110 I[PUHATHIO COOTBeTCTByIOLﬁHx
YIPaBIEHYECKHX pEIleHHH, & TakKe PyKOBOAUTENIO YIpaBileHHs B ¢opme CiyxeOGHOM

3alHMCKH.



